CACH SKYLIGHT

CACH SKYLIGHT

@ TAM NHIN

Pua Skylight Nha Trang tré thanh diém dén khong thé bé 18 trén ban do
du lich thé gigi.

“Dén Nha Trang thi nhat dinh phai trdi nghiém Skylight.”

¥ SU MENH
Tao nén nhitng ky niém khéng thé quén, gan két moi ngudi thong qua
Hospitality, Entertainment va Energy.

Méi vi khdch. Méi ca lam viéc. Mbi lan tuong tdc.

CAM KET THUONG HIEU
#CreatingMemories

Ban ra vé vai nhitng biic anh dé chia sé va nhing céu chuyén dé ké.

BA TRU COT
Hospitality Khach cam thay gi?
H E E Entertainment Khach trdai nghiém gi?

Energy Ching ta mang dén gi?

GIA TRI COT LOI - CHUNG TA LA Al
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% THAN THIEN NHIET HUYET i’y DOAN KET

FRIENDLY ENERGETIC UNITED

T{ té v dm dp vai tat cd moi ngudi. Né&ng lugng tich cuc, giif vibe suét dém. La “ching ta”, khéng phai “cdi toi”.

TIEU CHUAN SKYLIGHT - CACH THUC HIEN
Service l& ddp ting nhu cau clia khdch, bat ky dia diém ndo ciing lam dugc. Tiéu chudn [& cdch ching ta vugt 1én trén mic dé.
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CHAO BON MOI CA NHAN HOA TRAI LUON Pl TRUGC LAN TOA NANG CHIU TRACH NHIEM
NGUOI NGHIEM MOT BUGC LUONG TAKE OWNERSHIP

WELCOME EVERYONE MAKE IT PERSONAL STAY AHEAD BRING THE ENERGY

Chiing ta Than thién, Nhiét huyét va Poan két. Chiing ta séng theo cac Tiéu chuén moi

ngay. Thong qua Hospitality, Entertainment va Energy, chiing ta tao nén nhiing ky niém
khong thé quén.

TAT CA NHUNG Gi CHUNG TA LAM, TRONG MOT TRANG #CREATINGMEMORIES - # TEAMSKYLIGHT



5 TIEU CHUAN SKYLIGHT

5 TIEU CHUAN SKYLIGHT

5 hanh déng, mdi ca lam - Cdch dich vu tét trd thanh su hiéu khdch xudt sdc

CHAO PON MOI NGUOI

AW
1 WELCOME EVERYONE

“Téi khién moi vi khdch cdm thdy duoc chdo ddn ngay tir gidy phut déu tién.”

& CA NHAN HOA TRAI NGHIEM

“Téi tao su két néi vdi timg vi khdch.”

LUON Pl TRUGC MOT BUGC
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‘ ’ STAY AHEAD

“Téi chd déng ddn trudc nhu cGu cda khdch.”

LAN TOA NANG LUGNG

BRING THE ENERGY
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“Téi lan téa ndng lugng tich cuc.”

. CHIU TRACH NHIEM
f.__) 5 TAKE OWNERSHIP
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“Téi chu déng chiu trach nhiém céng viéc cua minh.”

Z HANH PONG CUA CHUNG TA - OUR ACTIONS - do chinh déi ngii viét sau m&i workshop

o6 T NN NN NN NN NN NN NN NN NN NN NN NN NN BN M M OO E G,
[ ————_ 4

TIEU CHUAN LA NHUNG Gi POI CUA BAN THAY BAN LAM MOI NGAY #CREATINGMEMORIES - #TEAMSKYLIGHT



GIA TRI COT LOI

CON NGUGCI CHUNG TA

Chung t6i tuyén dung theo nhiing diéu ndy. Khéng thé day dugc.

o THAN THIEN

FRIENDLY

Ludn t t& va dm dp véi moi ngudi, cd khdch hang lan déng déi.

. NHIET HUYET

ENERGETIC

Mang dén ndng lugng tich cuc va gilr vibe séi ddng sudét ca dém.

. DOANKET

H}{\# UNITED
Lam viéc nhu mdt déi. La “ching ta”, khédng phaéi “cdi téi”. Mbi ky
niém ld cong sic cla ca doi.

Nhing gia tri nay dinh hinh véin héa va cach chiing ta déi xi véi nhau.

CACH SKYLIGHT - GIA TRI cOT LOI #CREATINGMEMORIES - #TEAMSKYLIGHT



NANG TAM TIEU CHUAN

NANG TAM
TIEU CHUAN

11 ném trudc, Skylight da nang tam cudc chai cho ca Nha Trang.
D6 1 ly do chiing ta thdng: ching ta khéng chay theo tiéu chudn, ching ta ddt ra tiéu chudn.

NHUNG CAI PAU TIEN CUA NHA TRANG

«  DIEUHANHRUGU
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Dau tién diéu hanh rugu véi bdng tén cta chinh khdch.

,y MUA CHAMPAGNE

Khodnh khdc blng né tir san khdu chinh, mi dém.

« MIXOLOGIST QUOC TE

= Pdéng cdp thé gidi, lam chl qudy bar, khéng chi pha ché.

Ry LINH VAT, AO THUAT & NGHE Si

Khéng khi I& héi that su, vuot xa nhing vii cong.

GAY LED

Nghi thirc méi dém dé khdach cuing thdp sdng bifa tiéc.

y MC DAN TIEC MOI DEM

Ngusi dan ddt dé ai cling cé mot dém ddng nhd.
Nhin quanh ma xem, gi& noi ndo ciing lam. D6 Ia bang ching: ching ta dé ddt ra tiéu chudn cho cd thanh phé.

Hom nay, chiing ta nang tdam bdng nhig diéu co ban nhét: 5 Tiéu Chudn.

Tiéu chuan gié ndm & cdc ban.

11 NAM - TU 03/07/2015 #CREATINGMEMORIES - #TEAMSKYLIGHT



